
American Association for Homecare 
241 18th St. S, Ste. 500 
Arlington, VA 22202 

May 14, 2019 

Doran Edwards, MD 
Medical Director, PDAC 
Palmetto GBA 
17 Technology Circle  
Columbia, South Carolina 29203 

RE: DMEPDAC.COM WEBSITE RECOMMENDATIONS 

Dr. Edwards, 

The American Association for Homecare (AAHomecare) would like to take this opportunity to 
bring several opportunities and suggestions for the dmepdac.com website to the attention of 
Palmetto GBA. AAHomecare represents suppliers, manufacturers, and other stakeholders of the 
durable medical equipment prosthetics, orthotics and supplies (DMEPOS) industry. Our 
members frequent the PDAC website for various reasons, including code verification, code 
applications, and code searches. Due to the variety of reasons to search for information on the 
PDAC website, it was brought to AAHomecare’s attention that the new PDAC website by 
Palmetto GBA has some functions that have made the experience more difficult than the 
Noridian website. In this document we have highlighted the issues our membership has 
experienced with the website and provided some recommended solutions. Based on our 
membership feedback, we have identified two broad areas with opportunities for 
improvement: DMECS Search Engine and Forms/Applications. Below, is a description of the 
issue, and our recommendations.  

AAHomecare and our member companies would be happy to discuss further with Palmetto 
GBA.   

DMECS SEARCH ENGINE 

Issue 1: Multiple steps with DMECS Search Engine. 



2 

On the DMECS page’s HCPCS Details & Fees search, the search engine requires you to search a 
code first and it leads you to a page where you are required to click on the code and then to a 
page where you have to click on a link to get more information on fee schedule and product 
classification. Once you click on either of these links, you are required to enter the code again 
to get the information. This process involves too many steps to retrieve the needed 
information. For example, if you search for E1390 under the default search, “HCPCS Details & 
Fees” but you decide you want to see the fee schedules for E1390, you must go through an 
additional 4 pages to retrieve information. With the previous Noridian website, it was a one-
step search. You enter the code in the search engine and you were able to see all the 
information on one page. Even if you had to click a link to see the fee schedule, the link was 
specific to that code and you were not required to re-enter the code. In addition, you had the 
ability to move between the different search results (details, fee schedules, product 
classifications) freely without re-entering the code. AAH requests a similar function to that of 
Noridian.  

We also would like to note that the first results page is unnecessary. It is just an extra page 
where you have to confirm the HCPCS you entered to get more information; it should 
automatically take you to the page with information on the specific HCPCS code.  

Recommendation: Have the search engine set so if you search for a code all the information 
and links are connected to that specific code and be able to freely go through the information 
without needing to re-enter the code. Set the first search results page to information specific 
to the HCPCS code.  

Issue 2: ‘New Search’ button is not available on results page. 

After reviewing search results for one code, users of the website do not have the ability to start 
a new search on the page. Currently, you have to click the back button to go back to the original 
search engine page in order to do a new search. The previous PDAC website provided a ‘New 
Search’ button on the search results page, which allowed users to start a new search by a click 
of a button.  

Recommendation: Add a new search button feature on the results page. 

Issue 3: The DMECS landing page is not intuitive.  

Currently, when you click on DMECS link from the main page, you are led to a simple search 
engine with a button at the top that says ‘HCPCS Details & Fees’ and this button has a 
dropdown menu of the different specific search engines. Our membership has not found this 
feature to be intuitive, and would prefer to see all the search engine options available as 
individual buttons on the landing page. The previous PDAC website provided this feature and 
made it easy for users to navigate the website.   

Recommendation: Remove the drop-down menu and create buttons for each search engine 
on the DMECS landing page.  

https://www4.palmettogba.com/pdac_dmecs/
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Issue 4: DMECS landing page needs to have a detailed search engine.   
The previous PDAC website had multiple field options in a generic master search engine where 
users had the ability to enter a search in any of the fields. This allowed for users to do a generic 
search and get the information they needed rather than going to individual specific search 
engines. For example, the previous search engine included the following fields: 

• HCPCS code 

• Key word 

• Modifier 

• Description 

• Product Name 

• Manufacturer/Distributor 

• Product Model 

• Classification(s) 
 

 
Recommendation: Add a search engine with more fields that would allow for broader 
searches.  
  
Issue 5: The results for HCPCS details currently does not show the short description.  
 
Currently, the results page for HCPCS details only provides the long description. For example, 
the description for E1391 is, “Oxygen concentrator, dual (OXYGEN CONCENTRATOR, DUAL 
DELIVERY PORT, CAPABLE OF DELIVERING 85 PERCENT OR GREATER OXYGEN CONCENTRATION 
AT THE PRESCRIBED FLOW RATE, EACH).” This is the long description. The short description for 
E1391 is, “Oxygen concentrator, dual” but that is not published on the results page.  
 
Recommendation: The results page should include short and long descriptions.  
 
 
FORMS/APPLICATIONS  
 
Issue 6: Applications and forms text box does not provide enough space for responses.   
 
Currently, the text boxes are formatted to only allow for a one-line response. The issue arises 
when longer responses are required and as you type, the text gets infinitely smaller. This results 
in application forms not being legible when there is a lot of content in one text box because the 
text is too small to read. Due to this issue, members have shared with us that they need to 
write out a response on a separate document and include it with the application form.  
AAHomecare recommends setting the text box to expand as the length of the response 
increases. This will allow for applicants to submit electronically all information, rather than 
printing and attaching multiple documents.  
 
Recommendation: Fix the text box issue in all applications and forms to ensure application 
can be completed electronically.  
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We believe the recommendations highlighted above will greatly improve the user experience of 
the PDAC website. Please feel free to contact me if you would like to have further discussions.  

Sincerely, 

Kimberley S. Brummett  
VP, Regulatory Affairs 
American Association for Homecare 


