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May 31, 2018

Kim Brummett, MBA
American Association for Homecare
241 18th Street, South, Suite 500
Arlington, VA 22202
Via email to: kimb@aahomecare.org

RE: In-person Home Assessment for Manual Wheelchairs

Dear Ms. Brummett,

Thank you for your email to me dated May 29, 2018 in which you shared your concerns about
the DME MAC Manual Wheelchair Local Coverage Determination (LCD) and its related Policy
Article, specifically the requirement for an in-person home assessment. I have shared your
email with the broader DME MAC Medical Director Workgroup (DMDWG) for discussion.
Our joint opinion is detailed below.

Your question regards the wording in the Manual Wheelchair LCD-related Policy Article
(A52497) which currently states (unchanged from Effective Date 5/1/2012):

Information showing that the coverage criteria in the Coverage Indications, Limitations, and/or
Medical Necessity section of the related LCD have been met must be present in the beneficiary’s
medical record. Information about whether the beneficiary’s home can accommodate the
wheelchair (Criterion C), also called the home assessment, must be fully documented in the
medical record or elsewhere by the supplier. For manual wheelchairs, the home assessment
may be done directly by visiting the beneficiary’s home or indirectly based upon information
provided by the beneficiary or their designee. When the home assessment is based upon
indirectly obtained information, the supplier must, at the time of delivery, verify that the item
delivered meets the requirements specified in criterion C. Issues such as the physical layout of
the home, surfaces to be traversed, and obstacles must be addressed by and documented in the
home assessment. Information from the beneficiary’s medical record and the supplier’s records
must be available upon request.

In researching past versions of the Manual Wheelchairs LCD and related Policy Article dating
back to the 2005 publication of the Centers for Medicare & Medicaid Services (CMS) Mobility
Assistive Equipment (MAE) National Coverage Determination1, one finds the following
pertinent revisions in the policy over time:

1 CMS National Coverage Determinations Manual (Internet-only Manual 100-03), Chapter 1, Part 4, §280.3.

Two Vantage Way
Nashville, TN 37228
Telephone: 615-782-4476
Fax: 615-664-5955
robert.hoover@cgsadmin.com



Page 2

Effective 3/1/2006 – Policy allows the supplier to document that Criterion C is met (i.e., the
home is suitable for the wheelchair selected). No mention of “indirect assessment:

Documentation that the coverage criteria have been met must be present in the patient’s
medical record. The exception is information about whether the patient’s home can
accommodate the wheelchair (Criterion C) which may be documented by the supplier.
Information from the patient’s medical record and the supplier must be available to the
DMERC on request.

Effective 1/1/2007 – In response to industry concerns regarding delayed discharge, the DME
MACs modified the language to state that the assessment does not need to be conducted in the
patient’s home, stating:

Documentation that the coverage criteria have been met must be present in the patient’s
medical record. The exception is information about whether the patient’s home can
accommodate the wheelchair (Criterion C) which may be documented by the supplier. For
manual wheelchairs, the assessment does not need to be conducted in the patient’s home.
Information from the patient’s medical record and the supplier must be available upon request.

Effective 5/1/2012, the language in the manual wheelchair policy article was changed to what is
now the current policy language (cited above) to reflect consistency with the MAE NCD 280.3
requiring an in-home assessment of the beneficiary’s environment where the manual wheelchair
will be used. In reading the MAE NCD, it is clear that CMS places importance on an accurate
assessment of the beneficiary’s environment so that any obstructions, barriers or other
impediments to safe and effective use of the MAE are identified. This NCD requirement was
carried over to the Manual Wheelchair LCD Criterion C. While the initial assessment may be
done indirectly by the supplier, the policy language is clear that an in-person assessment must
be conducted at the time of delivery to verify that the item meets the requirements in Criterion
C. As a reminder, Criterion C from the Manual Wheelchair LCD (L33788) states:

C. The beneficiary’s home provides adequate access between rooms, maneuvering space, and
surfaces for use of the manual wheelchair that is provided.

It is our opinion that the historical record of changes to the Manual Wheelchairs LCD and
related Policy Article language clearly demonstrate that while the initial home assessment may
be conducted indirectly to facilitate discharge or the prompt delivery of an appropriate,
medically necessary MWC, an in-person assessment by the supplier to formally assess the home
environment is required. As noted above, this is not a new policy requirement or new
interpretation of the policy by the DME MACs.
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We appreciate your interest in our policy development process. If we can be of further
assistance, feel free to contact us.

Sincerely,

Robert D. Hoover, Jr., MD, MPH, FACP

On behalf of:

Wilfred Mamuya, MD, PhD
Medical Director, DME MAC, Jurisdiction A
Noridian Healthcare Solutions
900 42nd Street South
Fargo, ND 58103-2146
wilfred.mamuya@noridian.com

Robert D. Hoover, Jr., MD, MPH, FACP
Medical Director, DME MAC, Jurisdiction C
CGS Administrators, LLC
2 Vantage Way
Nashville, TN 37228-1504
robert.hoover@cgsadmin.com

Stacey V. Brennan, MD, FAAFP
Medical Director, DME MAC, Jurisdiction B
CGS Administrators, LLC
2 Vantage Way
Nashville, TN 37228-1504
stacey.brennan@cgsadmin.com

Peter J. Gurk, MD, CPE, CHCQM
Medical Director, DME MAC, Jurisdiction D
Noridian Healthcare Solutions
900 42nd Street South
Fargo, ND 58103-2146
peter.gurk@noridian.com


