
 

 
Talking Points for Washington Legislative Conference Meetings 

 
During your congressional office visits, it’s imperative that your elected officials understand the real 

world impact the pandemic and outdated reimbursement models have on your ability to serve your 

community. Between supply chain pressures, added costs of doing business, and an outdated Medicare 

reimbursement model from six years ago, the HME Industry needs significant relief.  

 

• The COVID-19 emergency has changed the cost structure for HME suppliers, including cost of 

goods due to supply chain strain, added costs of personal protective equipment, and new 

operational requirements to safely provide equipment and support for patients.  Many of these 

changes will likely continue after the pandemic has ended. 

• The HME community has played a significant role in expediting hospital discharges and 

keeping patients out of clinical settings during the pandemic, helping reduce the extraordinary 

burdens on hospitals and healthcare professionals. 

• Almost every aspect of what the HME industry provides helps people avoid hospital, nursing-care, 

and long-term care facilities. The individuals HME serves include some of the most vulnerable 

patient cohorts; reducing both short- and long-term stays in institutional settings for this population 

is essential in limiting the impact and shortening the duration of this pandemic. 

• CMS data shows that since the beginning of the Competitive Bidding Program in 2010, there has 

been about 36% percent decrease in the overall number of DME suppliers across the country. In 

its May 2018 interim final rule, CMS recognized that the decreasing number of DME suppliers could 

present beneficiary access issues. 

• In the wake of the COVID-19 crisis, it is more evident than ever that we need to build our 

capacity to provide effective home-based care for the growing cohort of elderly Americans and 

reduce the pressure on hospitals, nursing homes, and other senior living facilities. We need to 

invest in homecare and HME, not cut them. 

 

Tell them YOUR story and what challenges you’re facing in today’s market: 
• How your company works with hospitals on discharges & caring for individuals at home  

• Price increase/surcharge notifications from manufacturers/distributors 

• Staffing challenges (ex. hiring, retaining, people out sick, etc) 

• Increased operational costs of doing business  

• Product availability and timeliness (backorders, extended times, limited fulfillment)  

• Audits that are time consuming for staff to respond to 

• What your company may have to do if no relief is provided 

• …and anything else you are experiencing that affects your ability to serve your community 


