
Copayment Collection and Patient 
Assistance Programs 

Presented by Jeffrey Baird, Esq. and Matthew D. Earl, Esq. of Brown 
& Fortunato 
Tuesday, February 14 | 2:30-3:30 PM ET

Webinar Objective
Federal law is clear: a DME supplier must make a reasonable effort to collect co-
payments. All (or virtually all) commercial insurers, including Medicare Advantage 
Plan, impose the same requirement. If a DME supplier routinely waives or reduces 
copayments, it can be held liable under the federal anti-kickback statute, federal 
beneficiary inducement statute, and federal False Claims Act. 

In fact, many federal criminal and civil cases brough against DME suppliers (often 
at the instigation of a whistleblower) are based, in whole or in part, on the failure 
to make a reasonable effort to collect copayments. In the same vein, insurers will 
terminate agreements with suppliers on the basis of not making a reasonable 
effort to collect copayments. 

This program will (i) discuss what it means to “make a reasonable effort” to collect 
copayments; (ii) discuss how a supplier can implement a financial hardship policy 
that allows the supplier to waive/reduce a copayment on a patient-by-patient 
basis; (iii) point out that the existence of such a financial hardship policy cannot be 
advertised; (iv) discuss how a DME supplier can implement a patient assistance 
program; and (v) discuss how a supplier can access charities that may be in the 
position to assist patients in paying their copayments.   

Name:         Title:

Email:         Phone:

Company:        State:

Payment:
 Check (made payable to AAHomecare)
 I Authorize Charging my Credit Card  VISA   MASTERCARD   AMEX

Card Number:              Exp    CVV

Name on Card         

Billing Address          Zip

Total Amount to be Charged $ EMAIL this form to Tilly Gambill at tillyg@aahomecare.org

Price: Member $99.00  |  Non-Member $129.00

Please use the form below to reserve a webinar line. 

Employee  
Retention Credit
February 28, 2023

Meeting Your  
Operational Pain 
Points Head on
March 7, 2023

A Look  
Ahead


